
Officials HQ

How to Register as an Umpire



Umpire Registration

Log on to the website using the link and submit your details as per the information asked  

https://cricket-registration.officialshq.com/


Enter your address and contact details as part of step 2 as shown below



Verify your details to ensure they are correct and then click on “FINISH”.



Previous step will create your account and send a link to your email 

account that you have used to register with



Click on the “Create new password” dialog box in the email that you have 

received from Officials HQ



Type in the password that you want to set for your Officials HQ account and 

then click “Create” as per below.



Start the browser and login to https://app.officialshq.com and enter your 

username & password as shown below

https://app.officialshq.com/


Once logged in, Search for your respective association and click on search



Double Click on  “Your Respective Association” on the clubs page for it to be 

listed in the “Selected Associated clubs”



On the Roles preferences page, select the options as shown on the 

page below:



Click on “Add Role Preference” to be added as Umpire for your association as 

shown below”



Select the appropriate reason under “Umpire Info”



Enter your details of WWC (Working with Children Check) on the page below



Enter the details of your emergency contact on the page below



On the Banking Page, enter your banking details, this may be used by 

Association(s) to pay for your officiated games directly in your bank account.



Click on “I agree” to complete the registration steps

➢ Once you have completed the registration process, close the browser and 

start again to login using your username & password. Please use the 

following URL to login: https://app.officialshq.com

https://app.officialshq.com/


After Logging on to Officials HQ page, please Click on “Hamburger” sign as 

shown below and then click on “Communication Platform”



Officials HQ

Thank You
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